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	The Purpose:

Important information for schools with an EIS Antivirus Contract
Who is it for:

Schools using McAfee VirusScan products
Benefits:

McAfee have released an important Patch for VirusScan v8.7i which EIS recommends schools install.
Support:

If you have any questions about any of the procedures please contact the EIS Service Desk:

Telephone
01622 672779

Faxback Number
01622 673441
E-mail Address 
eis.support@kent.gov.uk 




McAfee Virusscan v8.7i Patch 3
EIS Schools who have an active Antivirus contract are entitled to download product updates for the McAfee VirusScan 8.7i software.

In late March 2010, McAfee released Patch 3 for VirusScan Enterprise v8.7i. This is a significant patch which resolves a large number of issues. 

EIS urges all schools that have McAfee VirusScan v8.7i installed to update to this patch as soon as possible.

In addition, EIS also recommends any school still using VirusScan v7, v8 or v8.5i to upgrade to v8.7i as soon as possible. V8.7i has an advanced technology called Artemis which offers enhanced virus protection.

EIS strongly recommends all schools running E-PolicyOrchestrator  v3.x to upgrade to v4.5 as soon as possible. For schools using GroupShield, we also have GroupShield v7.0.1 for those who wish to upgrade their Exchange virus protection to the latest version.

All the software mentioned above is available from EIS. If your school requires the DVD please call the EIS Service Desk or email eis.support@kent.gov.uk.
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When read, please file in the EIS ICT Support Folder in the school office








